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® Are you the one with the
medical problem?

[If the customer is here
on behalf of someone else:]

® |s the person with the
medical problem an adult
(a child, pregnant woman,
nursing mother, or an
elderly person)?

@ In the case of a child:
How old is he/she?

e \Would it be possible to
have him/her explain the
mecical problem(s)
himself/herself?

® Please realize that | may not
be able to understand all of
the details of the problem (if
| cannot talk to the person
who is actually sick).

e \What is the problem, and
what are the symptoms”?

® Please use this picture to
show me where the
problem is.
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TIhH? B7? iy ? begin to appear?
SOTRITIEofE == d X2 NI 7325k 2 i8] R A 225K 2 FS Suddenly, just a while ago.
HEFRERID SR R AlZE AFH ot=ZCt /MBI FF A A ET AR A&/ AFRIBIIATEFAR A few hours ago.
FERDBEL) O M|FE ot=ct RE X FF 38 A&7 AR RER BT EF AR Yesterday.
HHEBIDOEW Hl MEE of=cC} JLRBTFF e AN EFAR AR BIFHIBTEFAR A few days ago.
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® Have your symptoms

changed?

The symptoms have been
gradually getting worse.

No, the symptoms have
not changed.

The symptoms have been
gradually getting better.
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® Are you receiving medical

treatment by a physician in
your home country?

® Do you have a history of

medical problems?

No, nothing in particular.

| have high blood

pressure.

| have heart problems.

| have liver problems.

| have allergies.

| have asthma.

| have glaucoma.

| have acid indigestion.

® Are you pregnant or

nursing?
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® Are you taking any
medications regularly?

® Do you have your
medication with you
now"?

® Do you know the names
of the medications?
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e | have a fever.

approximately

over

(C)
35C
36C
37°C
38C
39C
40°C

(°F)

= 95F

96.8°F
98.6°F
100.4°F
102.2°F

= 104°F
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e \What are your symptoms?

e Fever

| do not have a fever.
| have a fever.

approximately C.
over  TC.
e Chills
® Headache
e Coughing
® Phlegm

® Runny nose

e Nausea

e Diarrhea

® Sneezing

e Stuffy nose (Nasal
congestion)

® Arthritic pain

® Muscle ache

35C
36C
37C
38T
39C
40C

95°F
96.8°F
98.6°F
100.4°F
102.2°F
104°F
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e Pain

Slight pain

Severe pain

e \When do you feel pain?

Always.

When I'm hungry.

When | am full.

When | move.

031



AEIASE DHESR

* 95

° 1R

° FhPNTR

° [25E

* EETE

° 18

032

8. @H BT DIL(2)

* X =

ol

[ J
>
(N
ofm

0
i

° fyEd e sE

° HZE

* LRk

([ J
o
W
R

* XTEKTE

*BZ (REMER)

° i@

MRS R

° TS

* L& RE

i

* EAENRR

ik ( BAERETR)

e Headache

e Stomachache

e Toothache

® Chest pain

® Nerve pain (Neuralgia)

® Muscle ache

® | ower back pain
(Lumbago)

® Arthritic pain

® Menstrual cramps
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¢ JEERADDD eHz|7} FZCt ® BT ST RY ° HEIREER e | feel heavy-headed.
(F5Z)

CENTD ® {717} b 25kt °jBER ° BHEEE e | have stiff shoulders.

*HHEHHEN °*=0| ZOI7IX| =Lt o FFEFEIART *BFFENTT e | can’t turn my neck.
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° iR *ET * fgER * BB e Chest
f9E S FOER e g RSB TE Chest pain
£87% otukZt [EiB R BRE R Sensation of pressure
EJE SAH(MEe Mot 1E) IvE b1E Heart palpitations
BYNHN9H &0| Fhct mALES BT ESE RS Breathlessness
IS o &0| 2slct IR [A] 3 IR R Difficulty breathing

° [E 5 o =5 ° BE R ° RS ER e Abdomen
R =5 s 17 (Stomachache)
i Wokzt fE R AR Gastric fullness
=11 o E2 T TEAE Indigestion (Heavy feeling

in the stomach)
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BAAR A= £ BN R BT IR Lack of appetite
BdIchH 72 AlES=E BYHE BHE Food poisoning
BNBE oA %7 2%y Overeating
—HE#L =35 Vi i Hangover

i7aeliv) 7+&840] i BB Heartburn

A A A} 1gi5 AR Diarrhea

B H{H| EX D) I Constipation
HEX L= =iIME R Mz, A8Rt Nausea

ERd+BE nig=s RBEE EUEEE Excessive drinking
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DDLU 7+t AR EE ARESE ltchiness
R 517} So{7F A 2o} 24 MR Feeling of something in
>x VIRAY T- = — AN = Pay 7R ==S 768 the eyeS
R == HR7H HRIR Watery eyes
7ol =d FelM plii] Bloodshot eyes
— e : — Discharge from the eyes
(Xb'\’b(t_ JLEN =] EEEK EEb:Ik (Eye mucus)
oH o7 °H oH e Ears
BDEBDHYEL) ot HE0| of=ct HoaBEm%E IZER T D Pain inside the ear
TRLNAD - H - e g Iy Pain on the outside of
AEEBSDYEL) 2 50| ofzct E by B 49N panor
HiZn HIE Hik Hig Discharge from the
- ears/running ears
e = . . . Difficulty hearing (I have a
ALY & S2|X| =rt rAiE BNE hearingyproblerg)(
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o= o3 o= ° 2 ® Nose
= Ot= L} BF% 21 Pain
873FbD Euls gt 2% 2% Nasal congestion
K £ 235 23 Eqﬂrc];% )nose (Nasal
<UL K=H = | E5HE gz Sneezing
o[&EDE °2ln} = ° O 5z o [ ENRE e Mouth and Throat
DEHEL =0| of=c} M e e AR Sore throat
O ST OIS s e R4 aigrser sores/mouth
JRPEBRA HEMA ARk K EHkIR S A Tonsillitis
EHHITND 22|77} «lct ===y -1l AR T Hoarse voice
T/ A e ) BRI (E) TR TIES (ST baing stuck i ho troa
=== when swallowing
DEHEL =0| oLELCh Rz T3& Mz Sz & Dry throat
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@ [tchiness

® Tingling irritation

® Dryness/Roughness

e Sore, inflamed

e Swelling

® Bleeding

® Numbness, insensitivity
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e Athlete’s foot

e Rash, hives

e Frostbite

® Atopic dermatitis

e Sunblock

® Treatment after sunburn

® Acne, pimples

® |Insect bite

® Heat rash
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e Burn

e Cut

e Bruise

® Sprain

@ Bleeding

® Puncture wound

e Disinfection
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@ Bleeding

® Hemorrhoids

e Constipation

@ Pain on urination

e Feeling as if the bladder
has not completely
emptied

® Frequent urination

e Difficulty urinating

e Blood in the urine
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oI ES o fLAEl o Bt o AR e Nausea

® sHRLY =S *fiZ=: ° £f% e Dizziness

* 5B DE ° 3| HHE °F. BERR g EERR e Unsteadiness
* DIFBRX o 27| o Rkir b kSLZF * KFAERE ® Hot flashes

o (SASE o X7t o £ 92 o FLPRRL o Irritability

o NER o2 ° S hR ° 5BR ® Insomnia
CEBT (- EDRH)  esty|(—z7|e ) e (-REERK) °)% (-EEE) ® Chills

(—fever due to cold)

i o =2 ° A {& ° iR & ® Drowsiness
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® Anemia

® Motion sickness

e Feeling of fatigue,
exhaustion
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