


 



 

 
 

 
EU

Social 
Dynamics  

CSR Corporate Social 

Responsibility

CSR

CSR

CSR

NPO

 

 

  

 
 

29  

 

 



 

  



 

1 

 
CSR CSV  

 

7 
8 
11 
19 
22 

 
 

26 
26 
34 
49 

 
51 

 51 
53 

 
 

CSR  
 

CSR  
CSR  

53 
55 
58 
60 
62 
80 

 98 
 
 
 
 
 
 
 
 
 

99 
102 
105 
108 
111 
117 
120 
123 
129 

 133 



 

137 
137 
138 
140 
143 
145 



- 1 - 
 

2011

CSR

 
80

2010 CSV

 

 



- 2 - 
 

CSR CSV

CSR

CSR
 

   

   
CSR

 
 

 
CSR CSV

 

   

  
 

CB
SB CSR  

 
CSR   

ISO26000
 

CSR   CSR  

  
2

2  

CSR CSR   CSR  

CSR   
 

CSR 6
CSR  

  CSR
 

   

CSR   CSR
 

   

  15
3  

CSR  
 

 
 

CSR
 



- 3 - 
 

1,992
338 17  

48.5 14.8  

CSR 4.5  

 
CSR

 

 
54.3

32.8 13.1  

51.4
25.1

 

40.5 28.3 23.1
22.3 21.5



- 4 - 
 

51.6
28.9

68.6 37.1
24.1 62

 
46.1

42.6 33.5

 
 

23.9
72.1 20.6

51.5
40.6

 

67.1
22

30.4
28.8  

 
 

 
 

 



- 5 - 
 

 
 

CSR  
CSR  

 
 

 
 
 

 
 

 
 

CSR  
 

  

 
  

 

  

 
  

 
  

 
 

YAOLA

 

 
  

 
 

TONO 
BEER EXPERIENCE

 

 
  

 

  



- 6 - 
 

CSR
CSV

CSR

CSV

CSV

 
 

CSR

 
CSR

 



- 7 - 
 

 

[ ,2007]

 
1

MDGs Millenium Development Goals 2015
2016 2030

Agenda 2030 SDGs the Sustainable Development Goals
17 2 169

3  

 

                                                   
1 

 
2 

http://www.un.org/sustainabledevelopment/  
3 CSR

HIV

 



- 8 - 
 

CSR Corporate Social Responsibility
CSV Creating Shared Value  

CSR CSV

 
 

4  

[E M ( ),1996: Neil 
J. ( ),2003]

 
2003 15

CSR
5

CSR CSR

                                                   
4  

[2016]  
2016 9 9   

5 CSR

 



- 9 - 
 

6  
2011

Unions 
Social Responsibility

CSR

 

CSR

CSR

[ ,2015] 99

[2015]

 

CSR CSR CSV

                                                   
6 37  2016 9

1 296 211 (
)

M&A 20
CSR 1.4

2.9 1.6 2014 5.5  



- 10 - 
 

[2016]

CSV

[ ,2016]

7  
[2016]

1960 1980
1990

CSR

NPO
NPO 2000 CSV 8

9

                                                   
7 

[2016]
 

8 B Lab
42 1,600

1,774
3 B Lab http://www.bcorporation.net/what-are-b-corps  

9 



- 11 - 
 

 
2016

2015

CSR
[ ,2016]

 
2016

ROE

 

 

                                                                                                                                                     

[ ,2016]  



- 12 - 
 

 

NGO
[ ,2014]  

1980
2000

2010

10   

                                                   
10 [2015] 1980-2000

CSR CSR CSV
CRM 2000

NPO

CRSV Creating and Realizing Shared Value



- 13 - 
 

 

(2002) 

 
(2008) 

CSR (2007) 
ISO26000 (2010) 

(2011) 
 

 
 

 
 

 

  

 

(
:

) 
  

  

  
  

 
 

 

 

26 CRSV 2015 2  

 
CSR

                                                                                                                                                     
CRSV CSR

CSV

CRSV

[2015] 26 CRSV
 [2015]

NPO 100  



- 14 - 
 

11 CSR

CSR

 

E CSV
Creating Shared Value CSV

 [ E R ,2011]  
CSV CSR

E

                                                   
11 CSR

CSR
CSR CSR

15
CSR Europe

[ 16 ]  2004 CSR

 



- 15 - 
 

NPO NGO

CSV
CSV

CSV J-CSV
CSV J-CSV

E
CSV  

CSV CSV

[ ,2015]  
 

  

  

  
  

  

  

  

  
CSR CSV  

E R [2011] DIAMOND Harvard Business 
Review 2011 6 29  



- 16 - 
 

 

 
 
 
 
 
 
 
 
 

E R [2011]
DIAMOND Harvard Business Review 2011 6 17  

 

1.0 2.0
3.0

[ ,2010]  

 
EU

 

 
 

 

 

 
 
 

 



- 17 - 

�������	
��
������������������������ !"�#

$%�&'(�CSR�)*+,-.�/'0123�[45,2005]�67�89�&':;
+�	
<=�>?�@A�BC�DE+F��&'2G"H�IJ[KL,2015]�MNO
PQRSTUNOVW(�CSV �����XY�Z[+�\!�]�^_+`a��J�
�	
����������	�
��J��#EU ��� CSR 
�� !�CSR +

�� EU���� 2011-2014�����23�2�HH+( CSV���
�6�!"�#
H��I�;�����N� EU �� �
!�3�H�� !��"#$%&CS�'

(�IJ�MNOPQSW)*�'(�+�,-�./
0J��#1�2�39�45

 !"�MNOPQSW)*�6&SIB��	
�789:;&SROI<Social Return on
Investmnt��=�123�#SIB(�NPO+78 �>?+@A!5
2����BC
��H������DEF�GH��
��3�#SROI(��IJ<=KLM�7	
�
<=����7NM�7	
�OP��
\!Q<��
���&'�	
��RS+



���#MNOPQSW)*�(��	TUV�	TW�	WUV�X�X�E�2��R

�-MY�E�2��"Z8[�\]RP �E�2�+^_`�a���N���W�

���3�@A��	��
��
�	2
��
�	
���
�	
���
�	� !

�������&'��]��G��B�+]�<=����3��2�	 ��
�M

NOPQ�P�
Q���2���3��MNOPQSW���(��������Y��

�N��3���������J�!���&'�Y�+������� !��3��

�"#2$J��[%&'(R��R;)R��(,2014]#	
*1�������[�(�
�	2���	+��
���
O�����+��
����2]������'��

�,-�+����@A�"�.��(���STUNOVW���!�'������

/�� ��!�"#$%��&"��[45',2014]#

������� �	
��
���
��

�
�
�
�
�
�
�
�
�
�
�
	

�'()*�

+,�+0� -.

/101W"%S�W��1N

23N4567W��&'89�

:;23�

�'()*�

�B�+0� -.

/10�'���7	
 <�

�

�'()=�

+,�+0� -.

/10>45?6�@A-.�

B%W�C��

�'()=�

�B�+0� -.

/10 �����5)R�D-

.E�FG�

��������

HI078�����[2015]�@A�	(
�&'��
��I�CSR���

9+���J�KL�����J�KL������ 28��75-88�#



- 18 - 
 

[2014] 25  
 

27  
 

CSV

[2016] CSV

CSV CSR CRM

CSV
CSR

CSV CSV
CSV

CSR CSV CSR CSV
 

CSR CSR
CSV

NPO





- 20 - 
 

CSR

[ ,2014] [2014]

12

50
13  

[2015]

CSV

 
SROI Social Return On Investment

E  
CSV

                                                   
12 

 
13 

9 20 10 6
KDDI

Drinving BARISTA 10-80
10 6 100 2 200

2016 9 21  



- 21 - 
 

CSV 14 2013
CSV One Action Two Value

CSR CSV
CSV  

CSV 1
2 47

KV2021
2021 2021 2016-2018

2017 CSV

Volume Value
CSV

CSV
CSR CSR

CSR
CSR

NPO [2016]
KIRIN REPORT 2015 ACCELERATING VALUE-DRIVEN GROWTH

2016 BP [2016] BP
                                                   
14 2017 4 CSV CSV CSV

CSV CSV
CSV CSV

 



- 22 - 
 

 

1980 2009
MOKULOCK

30

2015
4 30 2015 10  

CSR CSV
 

CSV

CSR CSV
 

 

[ , 
2014: ,2015: ,2015]

CSR CSV

 



- 23 - 
 

CSR
CSR CSR
CSR CSR

CSR CSR
CSR CSR

NPO NPO
NPO CSR

CSR CSR
SRI ESG 15

 

CSR
CSR CSV

2015 4

 

                                                   
15 ESG
2006 2015 9

21 2570 2 6
9 GPIF

6 ESG
NPO ESG

8,094
2015 11 30 ESG

CSR [2014]  



- 24 - 
 

CSR CSV
 

2000

 

CSR

CSR
CSV

CSR CSV

CSR CSV BOP Base of the Economic 
Pyramid 16

                                                   
16 BOP

72 40 5

 
BOP 1.75 2 14

3  



- 25 - 
 

,2014
[2016] CSR

17 18

 

                                                   
17 [2016]

 
18 

[ ,2016]  



- 26 - 
 

 
CSR CSV

CSR CSV

19

CSR CSV

 
CSR 2003 CSR CSR CSR

CSR 20

CSR CSV

 

 

21

CSR CSV
2015 4

                                                   
19 1989 BCC

CSR
1991

2010 2013
5 CSR CSV

2010 11 1 ISO26000 
 

20 2007 2008
CSR 2012 2013

[ (2016) CSR CSR 3 30-31
]  

21 http://www.pref.osaka.lg.jp/gyokaku/kohmin/ 

 



- 27 - 
 

 

20 40
2015 9

-

SOS

 

 
 

 

 
[2015]

57  



- 28 - 
 

1991
Center for Corporate Citizenship CCC

CSR CSV

CSR PCLF 23 CSR
CSR 2015

CSR 24  

CSR

NPO

 

 

2025

 

                                                   
22 

2016 7 27  
23 2015 40 31 NPO9
269  
24  2014 CSR

GRI G4
CSR CSR

4 2014 CSV
Creating Shared Value CSR  



- 29 - 
 

 

CSV
CSV

CSV
CSV

 

CSR CSV
CSV

CSR CSV
 

2003 3

NPO
187

NPO

                                                   
25 

10

2016 10 6  



- 30 - 
 

NPO NPO  

NPO
2016 2 CSR

63 16 16
CSR  

CSR
NPO  
 

[2016]  
  



- 31 - 
 

2002

 
CSR SB CB

BCP CSR
CSR 27[ ,2015]

CSR  
 

CSR  
35 33 28

4  
2010 CSR  

CSR  

31 30
20  

2010 CSR  
14  

 NPO
 

CSR  

54 35 6
5  

CSR

 

CSR  
 

CSR
CSR

CSR

 

CSR  
CSR 60 6

54 CSR
13 64  

CSR  
 

  
[2015] 2014 CSR  

19 560 437  

                                                   
26 

 
27 CSR 2014 2015

2016 24  



- 32 - 
 

2014 2016
2017

CSR  
 

ISO26000  

27

 
 

24 CSR

50
CSR 28 CSR

29

                                                   
28 CSR

( 2.0% ) (65 )
(35 )  

29 3
CSR CSR

CSR CSR
CSR CSR

http://www.city.higashiosaka.lg.jp/soshiki/10-1-0-0-0_29.html 



- 33 - 
 

 

CSR
CSR

 
 

 

http://www.city.higashiosaka.lg.jp/soshiki/10-1-0-0-0_6.html  
 



- 34 - 

� �������	


��
������������������� ����!"����


��	
��
��������2007����������	
��
�������
	�IDEC��������������� !"�#$%&'#$()*+,!-.�
��/01234�56789:'5;<=:( 2 >(%&?@�AB��5;<CD�
�:E/0F��;<CD��"�5�
GHEIJK�LMN����G?��'(OP

EQRN���,�;<ESTNU��EVW''X��Y�Z[\(](^�E�_�

:�����<��	
��
��������M��������	
��2 
���
�����������	���
���

�	������ ��	��!�"#�$��%&'()�*+,-.������

PR��	������/0�12 3���4�567��8�!"9��:.;#<=$�
>8�?�"#!�;%�	��� �;@ 100 ABC�D&E 3/4 F6$�)�"GH
��I��.	�	
�,J'�'()�KL(M)8��*�F6�?�+,-�NO

�8P�Q�.R
��S�T��

$�?�+,-�UVWX[2014] ��	��Y�/,���012!2016
 123Z
��	��Y 393 �$��	�4�[5�;��6\Y�]4�^L�7�89�:;
1�<�=>;��?@_`�Na?�]4���������	
��
������

���!��������Y����	�����	
 ���	�������M��

����<!"�#��$%�O&'������<!"(M)��*����+'�,

-.A
��/��01� �2�3�4D56-�783�9��:��������

 ��;�[2014] ��	����(��� <�=�!>'(�(�!
?@��AB
C
�D���)�B"M�E5FG/HI#��J��K���M�D�C1�$7�

)�B"M�LM� PR ��-N��(��#��O%�&P�A?��'��	
�(
D��EN)�Q�(6)1*N�R�M�STF�U�GV�W6�/M�+5��	


�01�����C���,X-Y���1�1?��$?��Z!
-YG./?1

'()H0B CSR�	:�

)���[
�� \P�� CSR��	�?��(��
I�J-N��	����M��[� <�=�!5�/��+-K��"S�01��

783�������

#$�%�%� ��������������&'

��������	>�<]^_`a� �������	
��
����������.�����

�M���� L!��	
"Plan#Do#Check#Act �������	
��
 �� ����

�����������$����� ���!"#$!������%��	
���
�����

����%��&'�M�����(���
��������� �!"#$�%&
��'�(

)*)�+),�-$��	
� �./

�������&%����0*12�+34,�564
��7�&���
���8/9:;<�



- 35 - 
 

 

50  

  

 

)

ISO

ISO  

 

OHSAS

PC P  

3

3 1  

7 1 3   

5 1 2   

3 1 1  

 

CSR CSR http://www.csr-kyoto.net/ 2010
CSR 31

CSR 2011
CSR

CSR 2016
                                                   
30 ( )

2016 9 28
[2012]

CSR
2012 9 22-23  
31 2010 10 CSR CSR

CSR http://www.kyo.or.jp/kyoto/csr/
CSR  



- 36 - 
 

CSR CSR
32 CSR CSV

 

33

CSR

34

CSR

CSR  

27
http://www.csr-kyoto.net/contents/read/id/225 CSR

24 35

                                                   
32 2

 
33 

 
34  

2016 7  
35 CSR CSR 4

5
 



- 37 - 
 

CSR
 36

CSR
CSR

2016
 

CSR

CSR
CSR

 
CSR CSV

CSR
CSR

CSR

 
 

CSR
CSR 2005

CSR
CSR CSR

CSR 2006 2015
CSR

                                                   
36 CSR  



- 38 - 
 

CSR
CSR 100

37

38

CSR
50

50
10 151 52

CSR  
 

 

 

 

 

 

 

 

                                                   
37 55 4 0~3 0

1
2

3

100 CSR

20 15

CSR
 

38 

 



- 39 - 
 

 

 

 

 

 

 
   

 
2006  

  
 GS  

 ( )  

 110
 

2  
2007  

  
  

 CSR  

  
7 ISO14001

 

3  
2008  

  
  

  

  

4  
2009  

 CSR
 

 ( )  
  

  

5  
2010  

 ( )  
  

   

6  
2011  

 I.S.T  
  

  

  
7  

2012  
 

  CO2
 

   



- 40 - 
 

  
  

8  
2013  

 CSR  
  

  

 ( )
 

9  
2014  

  
  

  

  

10  
2015  

 99.5
 

  
  

 NPO
 

CSR http://www.s-douyu.jp/csr CSR
[2016] CSR 10  

CSR
LLP 2008

CSR 1

CSR

CSR

 
CSR

23 24  
CSR CSR CSR

CSR CSR

CSR



- 41 - 
 

  

3

 
 

  
 

 
-20  

 
21-300  

 
301 - 

 

   

   

 

     
 

( ) 
 

    

 
( ) 

 
    

 
( ) 

 
    

     
     

     
     

 
  

 
 

 
 

 
CSR

E CSR 10

CSR CSR 10 CSR
CSR

CSR CSR
PDCA CSR

CSR
CSR CSR CSR

CSR
 

131
79



- 42 - 
 

 

 
   

 
-20  21-300  301 - 

27 10 7/ 2/ 1 7 3 0 
26 14 10/ 4 8 6 0 
25 9 4/ 4/ 1 4 4 1 
24 12 5/ 5/ 1/ 1 7 4 1 
23 15 8/ 6/ 1 6 8 1 
22 28 18/ 7/ 1/ 1/  11 14 3 
21 27 23/ 1/ 1/ 1/ 1 11 15 1 
20 16 7/ 4/ 3/ 1/ 1 6 7 3 

 131  60 61 10 

 

2006 1
39 19

40 41

 

42

                                                   
39 1999 1
2000 7 26

 
40 2015 7 1

 

 
41 2016 7 1 NPO

 
EM

 MAZU
LET'S  

42 1 2
3



- 43 - 
 

PR
 

43

PR

 

NPO/NGO

 
 

2012 CSR
CSR

44 CSR

CSR
 

126

                                                                                                                                                     
4 5

6
7

8 9
9

 
43 1 2

3  
44 

3
23 122 2

1
3

2

CSR 10  



- 44 - 
 

126 90 CSR 31 CSR 59
60 CSR 40 CSR 20 60

CSR
 CSR 45 CSR

CSR

CSR CSR

CSR CSR 40
60  CSR 20 30

CSR  
PR
CSR

CSR CSR

CSR
CSR

 

25 27 28 66 24
13 25 5 26 19 27 29 46

 

                                                   
45    [2016] CSR 

CSR 3 CSR
 http://www.city.saitama.jp/005/002/001/p019165_d/fil/new_csr_checklist.pdf 

46 24 25  



- 45 - 
 

  
 

( ) 
 

( ) 
 

( ) 
 

( ) 
 

( ) 
 

( ) 
      

 
CSR 
(20) 

 
(8) 

(1) 

 
CSR 
(59) 

 
(24) 

(3) 
(1) 

(2) (2) 

 (15) 
(4) 

 
(9) 

(4) 
 

(12) 

(3) 

(5) 
(5) 

(4) 

 
(3) 

(3) 

 
(23) 

(4) 
(3) 

 

(7) 

(5) 

(4) 

 
CSR 
(40) 

 
(35) 

(2  

 
CSR 
(31) 

 
(18) 

(3) 
(11) (6) 

(2) (2) 
(17) (7) 
(3)  

 
(3) 

(3) 
 

(11) 

(5) 

 
(2) 

(4) 
(2  (2) (2) (2) 

   [2016] CSR 
CSR 3 CSR

  

CSR
2013 2014  

48

49

                                                   
47 CSR

http://www.hyogo.doyu.jp/?page_id=705 
48 http://www.city.kawaguchi.lg.jp/kbn/32010233/32010233.html 
49 25 16 26 9 27 8 28 6  



- 46 - 
 

 
50 25 11

CSR

51  

15 52

15

 

                                                   
50 http://www.pref.okinawa.jp/site/shoko/koyo/koyotaisaku/h26/kigyou_ninsyou.html 
51 3 1

10 3
 

2
29

1
3 5 15

4  
52 15 = =

1

2
3

4

5

 



- 47 - 
 

 
25 27 19

CSR

 
 

  



- 48 - 
 

 
CSR 21 CSR

CSR
CSR

CSR 53

CSR
PDCA

CSR
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

[2009] CSR CSR  
http://www.jemcci.jp/news/200902/img/csr_honhen.pdf

                                                   
53 

 
http://www.jemcci.jp/news/200902/img/csr_honhen.pdf 



- 49 - 
 

CSR CSV
CSR CSV

CSR CSV
 

CSR CSV

CSR

CSR

CSR
CSR

CSR

 
10

CSR

 



- 50 - 
 

CSR

CSR
 

 

   

   

CSR
  CSR CSV

 

   

  CB
SB CSR  

 
CSR   ISO26000

 

CSR   CSR  

  2
2  

CSR CSR   CSR  

CSR   CSR 6
CSR  

  CSR
 

   

CSR   CSR
 

   

  15
3  

CSR  
 

 
 

CSR
 



- 51 - 
 

 
 

 

CSR

 
CSR

CSR

CSR

 

2,000
1,000 CSR 2016



- 52 - 
 

164 2016
1,043 1,207 1,000

[ 27 ]

50
1,000 50

CSR

2016 9
9 1,992 338

17.0  
 

CSR
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

CSR  
 

CSR  



- 53 - 
 

28.8 25.5 54.3
8.0 7.7 5.9

 
 

 
44.2

48.6
 

 

 

80.2 45.5
47.0

46.7
27.0 18.8



- 54 - 
 

 
 

 

 

 

CSR
4.5 15  

 
 



- 55 - 
 

    
        

 

324
279 275 249 215

145 145
 

82.4

66.0



- 56 - 
 

 
 



- 57 - 
 

95.0

7.8 25
 

 

 

56.9
43.7 42.2

CSR
 

 

 
63.2

50.2



- 58 - 
 

13
 

 

    

CSR

41.1 33.1
25.5 25.3 23.4

83.7 77.9 88.1 73.2 65.8

 
 

                                                   
54 SD Standard Deviation  



- 59 - 
 



- 60 - 
 

CSR
21.5

20.6 19.9

 
 

32.5
30.0

26.5 24.6

 
CSR

55

                                                   
55 

[ ,2014]  



- 61 - 
 

,2014
[2015] CSR

 

 
 

 

37.6
16.7

54.3
17.0
15.8

32.8  



- 62 - 
 

13.1  
 

 

CSR
CSR

22.1
CSR

36.3
CSR

15.1 51.4

25.1
10.0 15.1  

 



- 63 - 
 

CSR
CSR

 
 



- 64 - 
 

CSR
94 120

37 50
26 33

29 50

 

 

 

 



 

- 6
5 

- 



- 6
6 

- 
 



- 6
7 

- 
 



- 6
8 

- 
 



- 6
9 

- 
 



- 7
0 

- 
 



- 7
1 

- 
 



- 7
2 

- 
  



 

- 73 - 

CSR

28.3
23.1 22.3 21.5

19.0 18.6 17.8  
 

 

51.6
28.9

20.3 17.1
10.6

 
 
  



- 74 - 
 

  
68.6

37.1
24.1 22.4

20.4 19.6
CSR 15.9

CSR

 

 
 

 
38.0 62



- 75 - 
 

28.7 19.4
13.9

 
 

 

33.5

 
  

 



- 76 - 
 

43.2
39.5 27.3

19.1
15.5 14.5 13.6%  

 

 

 
CSR

3.9

7.9 5.2
CSR

23.9

20.6
51.5

40.6  

CSR 56

CSR 53
19 15

CSR 58

                                                   
56 2016 9 2,500 240

9.6  



- 77 - 
 

28
CSR

57

 
 

 
CSR

12  
 

                                                   
57 [2015] 26 CRSV

 



- 78 - 
 

 
CSR

78

 
 

 
1.1

13.3
41.7

24.7 67.1
19.2

43.2
 

  



- 79 - 
 

 

43.1

 
 



- 80 - 
 

CSR

CSR
10

 
 

 
 



- 81 - 
 

 

 

 
 

  



- 82 - 
 

CSR

 

 



- 83 - 
 

 
 

 

 

 
 

CSR



- 84 - 
 

 

 

 

 

 

 

 

 

 



- 85 - 
 

 
 

 

 

 

 
 



- 86 - 
 

 

 

CSR  
 



- 87 - 
 

3  

 
 



- 88 - 
 

 
 

 

 

 
 

 

 



- 89 - 
 

CSR

CSR
CSR

 

CSR
CSR

 



- 90 - 
 

 

 

 
 



- 91 - 
 

 

 
 

 



- 92 - 
 

83.6

 
 

 

 

44.9

 
  



- 93 - 
 

 
 

 



- 94 - 
 

 
 

 

 

 
 

 

 



- 95 - 
 

 
 

 

  



- 96 - 
 

 

 
 

 

 



- 97 - 
 

CSR

14.5

12

 
 

 

 

 

 
 

 

  



- 98 - 
 

 

 

CSR  
 

 
 

   

 
  

 
 

 
 

 

 
  

 

 
  

 

 
  

YAOLA

 

 
  

 

 
  TONO BEER EXPERIENCE

 

 
   

 
 

 
 

 



- 99 - 
 

2011

59

 
3,000

 
2007 (  

)  
 2009

                                                   
58 

2016 12 26  
59  

1-4-2 
2007 4 2  
600 20 2016 12  

  
URL http://www.dr-earth.co.jp/ 

 



- 100 - 
 

2010
 

2017 4 10 20

20
 

 

 



- 101 - 
 

60 750 800
 

 

 

 
                                                   
60  



- 102 - 
 

62

17 18 19
 

 
HP

                                                   
61 

2017 1 12  
62 

 

2 3-21  
1995 3 17  
2,150 17 2017 1  

     
URL http://www.ocean-net-work.com/ 

 



- 103 - 
 

50 1995

 

100

 

2012  

2012 6
2017 10

 

63

 
 

                                                   
63 

 



- 104 - 
 

 

 

 

30 40

 

64

 

                                                   
64  2015 2010

1.67 2019 2.15  



- 105 - 
 

 
67 20

2016
W

 
2016

Find
 

 

                                                   
65 

2017 1 24  
66 Windows Internet Explorer IE MAP Google Chrome
Safari  
67  

5-30 
1970 8 13  
2,200 40  

  
URL https://komuro-ss.jp/  

URL66 http://screw-project.com/jp/detail/ 
 



- 106 - 
 

2012 68

20

 

mm
69

0.5mm

200  

NPO

 
 

1 1
NPO   (JCV) 

 
28

150
6,000

300
100

                                                   
68 studio 
yumakano

 
69  



- 107 - 
 

 

2017 Ambiente 2017 70

 

BtoB
BtoC

 

 
 
 
 
 
 

 
 
 
 
 
 

                                                   
70 14  



- 108 - 
 

 
1994

72

 

 

                                                   
71 

2016 6 16  
72 

 

2 7 12  
1952 6 3  
32  47 2016 6  

 
URL http://www.sakuraseisakusho.co.jp/index.html 

 



- 109 - 
 

73

1500

 
  

2014 34 2016 47

 
2011 74

2016 JETRO
 

 
 

 

 

 
                                                   
73  
74  



- 110 - 
 

 
2015

75

2018 8000 10
 

 

1 76

77 2015 60
2025 100 110 78

 

                                                   
75  
76  
77  
78 26

 



- 111 - 
 

 
1-18 

1996  
7,000  
150  

  
URL http://www.seeds-c.co.jp 

 

 
 

naranara good morning nara
YAOLA  

20

2011
CSR

-CSR ,2015
CSR CSR

 
naranara

                                                   
79 SEED’S CREATE 2015

 1770  28 7 29
2016 8 30  



- 112 - 
 

2012

 

1,000
04

80

 
2013 YAOLA

 

2012
81 2013

NPO JAE PR

Ready
2014 NPO JAE PR

26
11

                                                   
80 01 2012 5 02

2012 10 03 2013 11 03 EXTRA
2014 4 good morning nara

2014 4 04 2016 3  
81 Sense 100  



- 113 - 
 

 

23 CSR

28
CSR CSR

CSR

30

CSR
27 18 60

 
CSR

01

 
YAOLA 2011

2012

20
10

YAOLA  
2012

Sense

100 NPO



- 114 - 
 

NPO JAE PR  

naranara

03

300

04

good 
morning nara naranara

NPO

Nara Insight Guides Insight Guides
2017

naranara

naranara e
100

 



- 115 - 
 

PDCA

YAOLA

B to B B to C
 

 
 

CSR
CSR CSR

CO2

 
CSR



- 116 - 
 

 

 

 

CSR

 

 
  



- 117 - 
 

 
1-9-2 

1960 1963 2012  
100 2014 10 15  

456 2016 3 31   

38,451 2016 3 31   
287 2016 3 31  

URL http://www.recruit.jp/ 

 
 

CSR 3
 

CSR5

 
2011 4  

(2016 )
 

1
2011 4 83

3

                                                   
82 

 
83 CSR

 
CSR http://www.recruit.jp/company/csr/policy/  



- 118 - 
 

 
4 Days Group 

Work 1 Day Seminar 3 2015
61

(Plan) (Do) Share (See)

3
PR 3

PR

 

4 Days Group Work 
 

15 3.5 4

1
 

1 Day Seminar  

1 3

 

NPO

160 70

 

5 2015 4,696 84

2  
4 Days 

Group Work 70
                                                   
84 2,131 1,371 NPO1,194

5,300 95.7  



- 119 - 
 

40 91
55

 

CSR
 

 

 

CSR 3 5
CSV

 
  



- 120 - 
 

2013
CSV

CSV 2009
0.00

2011

11 11
 

86

  
60

 
87

50
2004

60 80
 

2013

                                                   
85 CSV CSV  

2016 10 24  
86  
87  

4-10-2  
2013 1 1  
5 876 2015 12  

  
URL http://www.kirin.co.jp/ 

TONO BEER EXPERIENCE  



- 121 - 
 

88

2014 39
2 16,000

 

CSV CSV

 
 

89

 

                                                   
88  
89 TK 2015

 



- 122 - 
 

 

2016  

 
IBUKI90

2017

MURAKAMI SEVEN91

 

2016 47
92 200

 

 
                                                   
90 2015 2  
91 IBUKI 1.5  
92 10

 



- 123 - 
 

 
7-1-15  

1913 1933  
100  

2,500 2015 12  
CEO   

URL http://www.nestle.co.jp/ 

94

 
CSV - Creating Shared Value

2020 39

 

 
 

 http://www.ugoku-taberu.com/ 
95 

 

CSV 2007
2005

                                                   
93 2015 2015

[2016]
CSV

2016 8 25  
94 

 
95 

1962

 



- 124 - 
 

CSV
1929

2012

 
 

20 50
100

26  
2013

  
2016 60

 



- 125 - 
 

 

2009 2011
2012

2015
6,000 120  

335,000 189 436 85

3,000 80

2012

100 2015
3,000 CSV

 

96  

                                                   
96 

19
 



- 126 - 
 

 

 
 

 
BRT BRT

 

39



- 127 - 
 

CSV

GRI
G4 

2015 CEO

 
2015

49 49

26
 

 27 1,400
 

 

 2011 6,000

120

 !!

60 2016 1  

 
63 2005 2015

130  

 

454 2015

26 2005 2015

130  

 2020 20  

2015  



- 128 - 
 

CSV

 
 

IoT 97

 

CSV
CSV  

  

                                                   
97 Bluetooth   

2016 8 26  



- 129 - 
 

 
1 12 35  

3 22  
1906  
261 3,700 2016 3 31  

5,568 2016 3 31  
  

URL http://corp.mizuno.com/jp.aspx 
 

CSR CSR CSR ISO26000
CSR  

CSR

 
CSR

 

 
 

LIC
 

17

                                                   
98 CSR CSR

2016
12 22  



- 130 - 
 

99  
LIC

17
2015

LIC

2016 3 140 730

 

CSR 2003 CSR CSR
CSR

CSR
CSR

OEM
25

100

2010 ISO26000 CSR
ISO26000 7 CSR

                                                   
99 2013 20 83 4,828

2014 7 224 7,715 2015 15 4 337
14,082  

100 
2010

2015 84.2
99.2  



- 131 - 
 

CSR CSR CSV
 

 
 

CSR  
ISO26000 SDGs GRI G4

NGO 6
47  

 
 

47 50
47

 

 47 CSR
 

 
CSR

2
17  

3   
 

3   

9   
3   

3   
2   

 

3 4 4

 
27

2014



- 132 - 
 

34
 

LIC 2015
110 3,313 101

 

CSR
CSV BOP

 

4 8

 

 

SDGs

CSR CSV

 
 

                                                   
101 CSR REPORT 2015 13  



- 133 - 
 

 
CSR CSV  

48.5
14.8

CSR
4.5

CSR

 

54.3 32.8 13.1

51.4
25.1

40.5
28.3 22.3 21.5



- 134 - 
 

51.6 28.9

68.6 37.1
24.1 62

46.1
42.6 33.5

 

3.9 23.9
72.1 20.6

51.5
40.6

67.1
22

30.4 28.8
 

CSR
 



- 135 - 
 

 

 
CSR

CSR

 

 
CSR

 

CSR
CSV  



- 136 - 
 

 

 

 

NPO

 

 

 

 

NPO

 

TONO BEER EXPERIENCE

 

 

CSV

 

 
17

 
  



- 137 - 
 

 

 
 

CSR

20.2
10

 

 
CSV

CSV

 

NPO ICT

ICT
2015 8 10

NPO IT
up



- 138 - 
 

ICT IoT
 

 

 

CSR

 
CSR

CSR CSV

CSR

 
 

CSR CSV [2015]



- 139 - 
 

CSR
CSR

[ ,2015] CSR

 
 

23
CSR CSV

 
2015 4 SILK

NPO

1000
RELEASE C

MAP 125
 

27

 

  



- 140 - 
 

[2013]  

[2009] CSR  

[2016]  CSR

143-178  

[2016]  

[2016]

FRI No.427 January  

E M [1996]

 

EUROPEAN COMMISSION, Agnès Hubert- Bureau of European Policy Advisers (BEPA), [2010] 

Empowering people, driving change: Social innovation in the European Union. 

[2014] CSV

 

[2007]  

[2016] CSV 2016 1

44-45  

[2014] CSR

 

[2014] CSR

2014.1 17-21  

[2015] CSR CSR

2014  

[2014] CSR CSR

 2014   

[2015]  3.0 - CSR CSV

!!  

[2016]

 

http://www.kankeiren.or.jp/material/160526ikensho.pdf 

[2012] CSV CSV

16 2 43-57  

 [2010] 3.0

 

[2015]

34 79-91  



- 141 - 
 

[2014] CSR 2014.6

17-23  

Neil J. [2003] -

The generous corporation a political analysis of economic power  

[2015] 26 CRSV

 

[2015] CSV  

[2016] http://www.nestle.co.jp/csv/downloads  

[2016] 2015  

 

https://www.jetro.go.jp/ext_images/_Reports/01/02a8f069fc27694f/20150165.pdf 

[2016]  

   12 59-68  

[2014] 25

 

[2014]

NPO  

[2016]

 

[2015] 2014 CSR  

E R [2011] DIAMOND Harvard Business 

Review 2011 6  

[2016]

 

[2015] CSR

:34 181-184  

[2013] CSR

Vol.4 237-246  

 [2013] CSR  

[2016]  

CSR [2014]  2014  

 

[2015]  2015  

[2015]

26 75-91  



- 142 - 
 

[2015] CSR

28 75-88   

  



- 143 - 
 

 

 
  



 

- 144 - 





- 146 - 
 

 
 
 

 
 

 



- 147 - 
 

     
 

     
 

     
 

     
 

     
 

     
CO2  

     
 

     
ISO26000 CSR CSR CSR

 
     

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18



- 148 - 
 

�

�

�



- 149 - 
 

 
 

 
10  

11 12 13  
14 15



- 150 - 
 



- 151 - 
 

 



 

- 152 - 

   29 3

559-8555  1-14-16

24 06(6210)9937 


